
MEMBERSHIP ADVANTAGE
JUMP RIVER ELECTRIC COOPERTIVE ,  INC.

Find out about the Cooperative Difference!

Products and
Services

Automatic Bill Payment Options

Energy Sense Rebate Program

FREE 50-gallon electric water
heater--with new electric service

or when replacing a gas 
water heater

SmartHub - online account portal

Community Cents (Round-up)
Program

Load Management Programs
(electric heat, water heater,
electric vehicles) with some

special rates

Scholarships

Capital Credits
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Welcome from the General Manager/CEO
KURT HARRIS

Welcome to Jump River Electric Cooperative, a not-for-profit
organization owned by its members. Here are some of the member
advantages.

A monthly issue of the Wisconsin Energy Cooperative News magazine
will be mailed to you. This is a great resource for information on your
cooperative and matters that affect the electric industry. You will also
find Annual Meeting and director election details in this magazine. As a
member you have voting rights at this meeting.

Our website (jrec.com) contains detailed information about all the
products and services listed on the right. You can also find tips and
videos on both electrical safety and energy conservation. Be sure to
follow us on Facebook, Instagram, and X.

Take advantage of SmartHub, an online and mobile app that helps you
view your account on the go. With SmartHub, you can pay your energy
bill, monitor usage 24/7, view historical payment and energy usage,
receive outage alerts, and report an outage. For details on how to sign-
up, visit jrec.com/smarthub-how.

A copy of all policies and bylaws can be found online at
jrec.com/bylaws-policies. A Bylaw booklet will be mailed upon request.

Your electric cooperative was founded on people helping people and
we look forward to working together as we work for you! On behalf of
the Board of Directors, employees, and myself, we again say 
WELCOME to the Cooperative! 
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Our Mission
JREC ’s  miss ion is  to

provide re l iable ,  safe ,
susta inable ,  and af fordable

ut i l i ty  services to the
communit ies  we serve .

Contact  Us :
1 102 W 9th St  N ,  PO Box 99

Ladysmith WI 54848
PH:  715-532-5524

FAX:  715-532-3065

BRANCH OFFICE:  
13895 W County Hwy B

Hayward WI 54843
PH:  715-634-4575

FAX:  715-634-3947

Pay  By  Phone :  844-967-2320

Cal l  Before  You  D ig :  811

Report  Outages  at :
866-273-5111

                                                   Opt-in to the Community Cents
                                                   bill round-up program and 
                                                   make a change with your change.
                                                   Once enrolled, your bill is 
                                                   rounded up to the nearest dollar
                                                   each month, with an average of
                                                   $6/year going towards this
program. This money helps non-profit organizations and the
community overall. To enroll, call our office, go to jrec.com,
SmartHub, or complete the back of your payment stub.    

If you are implementing energy conservation into your home,
then be sure to find out if you qualify for a rebate offered
through the Energy Sense program. Rebates 
are available in the following categories: Ag, 
Commercial & Industrial, Appliances & 
Appliance Recycling, Energy Home Audits, 
EV Chargers, HVAC, Lighting, and Water 
Heaters. Scan the QR Code to find out more.

SmartHub is Power At Your Fingertips.
With SmartHub, you can manage your electric bill and stay

informed wherever you go. Learn more on the next page.



E a r n  a  o n e - t i m e  $ 1 0  c r e d i t  w h e n  y o u  g o  P A P E R L E S S  a n d  a n
a d d i t i o n a l  o n e - t i m e  $ 1 5  c r e d i t  w h e n  y o u  s i g n - u p  f o r  A U T O - P A Y
t h r o u g h  a  c h e c k i n g  a c c o u n t .  V i s i t  j r e c . c o m / s m a r t h u b - h o w  f o r

i n s t r u c t i o n s  o n  h o w  t o  c r e a t e  a  S m a r t H u b  a c c o u n t .
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How to Read Your New Bill
Follow the numbers below as a
guide to reading your bill.

1.   Amount due on date listed.

2.   Your JREC Account number.

3.   Meter location and meter  
      reading information.

4.   For most services, the service
      type will either be residential or 
      seasonal. A residential service 
      type indicates that the address 
      served by JREC is your 
      permanent voting address.

5.   Usage history and comparison
      graph.

6.   Message Center.

7.   Activity since last billing and 
      current detail of charges for 
      electric use. Charges may also
      include additional services and
      programs you are enrolled in.

8.   Account number and amount
      due based on payment date.

9.   Primary phone number on 
      account. Please notify us if this
      number changes.

10. Payment forms accepted.

On reverse side of the bill, you will
find helpful tips for Power
Outages, Contact Information,
Payment Options, and how to
signup for Community Cents (a
round-up program).

PLEASE REMEMBER TO VISIT  US AT JREC.COM AND SIGN UP FOR SMARTHUB.

SMARTHUB IS  A FAST AND CONVENIENT WAY TO VIEW YOUR USAGE
HISTORY,  REPORT AN OUTAGE,  S IGN UP FOR OUTAGE ALERTS ,  AND

 ENROLL IN THE COMMUNITY CENTS ROUND-UP PROGRAM.
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Pay by Phone 24/7 844-967-2320


