How to manage your contacts &
sign up for text and email notifications

DESKTOP

BILL & PAY

USAGE

CONTACT Us

SETTINGS

NOTIFICATIONS

CUSTOMER OVERVIEW

$766.00

Last Payment Amount

+  GotoAlINOlifications]

you can report an outage through your SmartHub account and sign 1p 10 receive text/email notifications about oulages?

&

$0.00

PastOueBalance

$198.00

current Bil Amount

b To Make APaymelll

BILL& PAY

USAGE

CONTACT Us

SETTINGS

<UsagCatculator

CONTACT METHODS

Verified Contacts

These are the contacts we have on file that you have
page.

Method Contact

(12314567890

(12314567890

sample@emmzil.com

sample1 23@emall.com

created or verified and will be used for fications that are confy

d on the Manage

Add Email

Status Action

Enrolled-Voice Calls

il

Emolled-TextMessages

Enrolled-Emails

Enrolled-Emails

A
=]

Add Phone

=h

BILL&PAY

USAGE

CONTACT Us

SETTINGS

Contact Methods

Billing

Miscellaneous

Service

Alert Type Description

= 987654 - 123 ANYWHERE STREET *

Planned Power Outage This is a notification to inform you

Power Outage

Power Outage Restored

Power Outage Update

"‘_»,,.*' GET IN ON
Mb‘coogle Play

i on the

2 D
’ App Store

Log in to your SmartHub account
through the a desktop computer or
laptop.

Click the Settings drop down along
the left navigation pane. Then click
Contact Methods.
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This screen will show you the phone
and email contacts we have for your
account. Click the Add Email or Add
Phone buttons to add a new contact.

To edit a contact, click the pencil
icon. To delete a contact, click the
trash can icon. Click Save when
done.

3

Click Manage Notifications under
Settings. Click the drop down arrow
for each category to view the
different notification types.

To sign up to receive outage alert
notification, click the Service drop
down arrow. Click the Text
Message and Email drop downs to
select which contact you'd like to
receive this notification. Click Save.





